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SECTION A 
 
CHILD PROTECTION POLICY STATEMENT 
Westberries Ladies Hockey Club believes: 
 
• That safety and welfare of children should always be of paramount importance, 
whatever circumstances. 
• A child, regardless of age, ability, gender, racial origin, religious belief and sexual 
orientation has a right to be protected from abuse. 
• The rights, dignity and worth of a child should always be respected. 
• That everyone with a role in working with children has a moral and legal responsibility 
to safeguard and promote a child's welfare particularly when it comes to protecting 
children from abuse. 
• That special care is needed in dealing with children whose age, inexperience or ability 
makes them particularly vulnerable to abuse. 
 
Westberries Ladies Hockey Club: 
 
• Has therefore adopted this Child Protection Policy to ensure that the welfare and safety 
of children in Westberries Ladies Hockey Club’s care or custody is always the primary 
consideration. 
• Is committed to providing an environment where children can learn about, participate in 
and enjoy hockey free from harassment or abuse. 
• Is committed to the delivery of a National Child Welfare Implementation plan that will 
enable the whole hockey environment to; 
• Accept moral and legal responsibility to implement procedures, to provide a duty of 
care for young people, safeguard their well being and protect them from abuse. 
• Respond to any allegations appropriately and implement the appropriate disciplinary 
and appeals procedures. 
• Respect and promote the rights, wishes and feelings of young people and disabled 
adults. 
• Require staff and volunteers to adopt and abide by the Westberries Ladies Hockey 
Club Conduct, Health & Safety, Child Protection & Discipline Policies. 
 
Who this policy applies to: 
 
The Children Act 1989 states that anyone who is involved in the care of children should 
"do what is reasonable in the circumstances for the purpose of safeguarding or 
promoting the child's welfare". 
The Westberries Ladies Hockey Club Child Protection Policy applies to any person or 
organisation involved in the care of children in hockey. A ‘Child’ is defined as any person 
under the age of 18 years AND anyone over 18 years who may be vulnerable by nature 
of any impairment or disability. 



SECTION B 
CHILD WELFARE DEFINITIONS 
The difference between Poor Practice & Abuse 
 
Poor Practice 
 
Poor practice includes any behaviour that contravenes Westberries Ladies Hockey Club 
Policy on Ethics, Conduct and Discipline as constituted around the following: 
• Rights – for example of the player, the parent, the coach, the official etc. 
• Responsibilities – for example responsibility for the welfare of the players, the sport, 
the profession of coaching/umpiring, their own development. 
• Respect – for example of other players, officials and their decisions, coaches, the 
rules. 
 
Abuse 
 
Somebody may abuse or neglect a child by inflicting harm, or by failing to act to prevent 
harm. Children may be abused in a family or in an institutional or community setting by 
those known to them or, more rarely, by a stranger. Children can be abused by adults or 
other children. It is generally accepted that there are four main forms of abuse. The 
following definitions are taken from Sportscheck (NSPCC, July 2002) 
 
• Physical Abuse 
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, 
drowning, suffocating or otherwise causing physical harm to a child. 
Physical harm may also by caused when a parent or a carer feigns the symptoms of, or 
deliberately causes ill health to a child they are looking after. This situation is commonly 
described as factitious illness, fabricated or induced illness in children or ‘Munchausen 
Syndrome by proxy’ after the person who first identified the situation. 
A person might do this because they enjoy or need the attention they get through having 
a sick child  
Physical abuse, as well as being a result of a deliberate act, can also be caused through 
omission or the failure to act to protect. 
 
• Emotional Abuse 
Emotional abuse is the persistent emotional ill treatment of a child such as to cause 
severe and persistent adverse effects on the child’s emotional development. It may 
involve making a child feel or believe that they are worthless or uninvolved, inadequate 
or valued only insofar as they meet the needs of another person. 
It may feature age or developmentally inappropriate expectations being imposed on 
children. It may also involve causing children to frequently feel frightened or in danger, or 
the exploitation or corruption of a child. 
Some levels of emotional abuse is involved in all types of ill treatment of a child, though 
it may occur alone. 
 
• Sexual Abuse 
Sexual abuse involves forcing or enticing a child or young person to take part in sexual  
activities, whether or not the child is aware of, or consents to, what is happening. The 
activities may involve physical contact, including penetrative acts such as rape, buggery 
or oral sex or non-penetrative acts such as fondling. 



Sexual abuse may also include non-contact activities, such as involving children in 
looking at, or in the production of, pornographic material or watching sexual activities, or 
encouraging children to behave in sexual inappropriate ways. 
Boys and Girls can be sexually abused by males and/or females, by adults and by other 
young people.  
This includes people from all different walks of life. 
 
• Neglect 
Neglect is the persistent failure to meet a child’s basic and/or physiological needs, likely 
to result in the serious impairment of the child’s health or development. It may involve a 
parent or a carer failing to provide adequate food, shelter and clothing, leaving a young 
child home alone or the failure to ensure that a child gets the appropriate medical care or 
treatment. It may also include neglect of, or unresponsiveness to, a child’s basic 
emotional needs. 
It is accepted that in all forms of abuse there are elements of emotional abuse, and that 
some children are subjected to more than one form of abuse at any one time. These four 
definitions do not minimise other forms of maltreatment. 
Recent inter-agency guidance draws attention to other sources of stress for children and 
families, such as social exclusion, domestic violence, the mental illness of a parent or a 
carer, or drug or alcohol misuse. All of these areas may have a negative impact on a 
child’s health and development and may be noticed by an organisation caring for a child. 
If it is felt that any one of these areas adversely affects a child’s well being, the same 
procedure should be followed. 
 



SECTION C 
CHILD WELFARE PROCEDURES 
Recognising Child Abuse 
 
Recognising child abuse is not easy, and it is not your responsibility to decide whether or 
not child abuse has taken place or a child is at significant risk. You do, however, have a 
responsibility to act if you have a concern 
The following information is not designed to turn you into an expert, but it will help you to 
be more alert to the signs of possible abuse. 
 
1. Physical abuse 
Most children will collect cuts and bruises in their daily life. These are likely to be in 
places where there are bony parts of the body, like elbows, knees and shins. 
Some children, however, will have bruising which can almost only have been caused 
non-accidentally. 
An important indicator of physical abuse is where bruises or injuries are unexplained or 
the explanation does not fit the injury, or when it appears on parts of the body where 
accidental injuries are unlikely, e.g. on the cheeks or on the thighs. A delay in seeking 
medical treatment, when it is obviously necessary is also a cause for concern. 
Bruising may be more or less noticeable on children with different skin tones or from 
different racial groups and specialist advice may need to be taken. 
 
The Physical signs of abuse may include: 
• Unexplained Bruising, marks or injuries on any part of the body 
• Bruises which reflect hand marks or fingertips (from slapping or pinching) 
• Cigarette Burns 
• Bite Marks 
• Broken Bones 
• Scalds 
 
Changes in behaviour which could also indicate physical abuse: 
• Fear of parents being approached for an explanation 
• Aggressive behaviour or severe temper outbursts 
• Flinching when approached or touched 
• Reluctance to get changed, for example wearing long sleeves in hot weather 
• Depression 
• Withdrawn Behaviour 
• Running away from home 
Examples of physical abuse in sport could include when the nature and intensity of 
training and competition exceeds the capacity of the child’s immature and growing body; 
where drugs are used to enhance performance or delay puberty. 
 
2. Emotional Abuse 
 
Emotional abuse can be difficult to measure, and often children who appear to be well 
cared for may be emotionally abused by being taunted, put down or belittled. The may 
receive little or no love, affection or attention for their parents or carers. Emotional abuse 
can also take the form of children not being allowed to play/mix with other children. 
 
The physical signs of emotional abuse may include: 



• A failure to thrive or grow, particularly if the child puts on weight in other circumstances, 
e.g. in hospital or away from the parents’ care 
• Sudden speech disorders 
• Developmental delay, either in terms of physical or emotional progress 
 
Changes in behaviour which can also indicate emotional abuse include: 
• Neurotic behaviour, e.g. hair twisting, rocking 
• Being unable to play 
• Fear of making mistakes 
• Self harm 
• Fear of parent being approached regarding their behaviour 
Examples of emotional abuse in sport could include constant criticism, name-calling, and 
sarcasm, bullying or unrealistic pressure to perform to high expectations consistently. 
 
3. Sexual Abuse 
 
Adults who use children to meet their own sexual needs abuse both boys and girls of all 
ages, including infants and toddlers. 
Usually, in cases of sexual abuse it is the child’s behaviour, which may cause you to 
become concerned, although physical signs can also be present. In all cases, children 
who talk about sexual abuse do so because they want it to stop. It is important therefore, 
that they are listened to and taken seriously. 
 
The physical signs of sexual abuse may include: 
• Pain or itching in the genital/anal areas 
• Bruising or bleeding near genital/anal areas 
• Sexually transmitted disease 
• Vaginal discharge or infection 
• Stomach pains 
• Discomfort when walking or sitting down 
• Pregnancy 
 
Changes in behaviour which can also indicate sexual abuse include: 
• Sudden or unexpected changes in behaviour, e.g. becoming aggressive or withdrawn 
• Fear with being left with a specific person or group of people 
• Having Nightmares 
• Running away from home 
• Sexual knowledge which is beyond their age or developmental level 
• Sexual drawings or language 
• Bedwetting 
• Eating problems such as overeating or anorexia 
• Self harm or mutilation, sometimes leading to suicide attempts 
• Saying they have secrets they cannot tell anyone about 
• Substance or drug abuse 
• Suddenly having unexplained sources of money 
• Not allowed to have friends (particularly in adolescence) 
• Acting in a sexually explicit way towards adults 
 
In sport, coaching techniques that involve physical contact with children could potentially 
create situations where sexual abuse may go unnoticed. The power of the coach over 
young performers, if misused, may also lead to abusive situations developing. 



 
4. Neglect 
Neglect can be a difficult form of abuse to recognise, yet have some of the most lasting 
and damaging effects on children. 
 
The physical signs of neglect may include: 
• Constant hunger, sometimes stealing food from other children 
• Constantly dirty or ‘smelly’ 
• Loss of weight, or being constantly underweight 
• Inappropriate dress for the conditions 
 
Changes in behaviour which may also indicate neglect may include: 
• Complaining of being tired all the time 
• Not requesting medical assistance and/or failing to attend appointments 
• Having few friends 
• Mentioning their being left alone or unsupervised 
The above list is not meant to be definitive but as a guide to assist you. It is important to 
remember that many children and young people will exhibit some of these indicators at 
some time, and the presence of one or more should not be taken as proof that abuse is 
occurring. 
There may well be other reasons for changes in behaviour, such as death or the birth of 
a new baby in their family, relationship problems with their parents/carers, etc. 
Neglect in sport could include a teacher or coach not ensuring that children are safe, 
exposing them to undue cold or heat or to unnecessary risk of injury. 
 
Responding to Poor Practice and Abuse 
 
Responding to a child 
If a child says or indicates that he or she is being abused, or information is obtained that 
gives concern that a child is being abused, the person receiving this information should: 
 
• Take what the child says seriously 
• React calmly so as not to frighten the child. 
• Tell the child that he / she is not to blame and were right to tell 
• Reassure the child but do not make promises of confidentiality, which might not 
be feasible in the light of subsequent developments. 
• Keep questions to the absolute minimum to ensure a clear and accurate 
understanding of what has been said. 
• Make a full record of what has been said, heard and/or seen as soon as possible. 
• Ask the child if immediate protection is needed. 
Responding to suspicions or allegations 
• If anyone has concerns that abuse may have taken place, these should be 
directed to the Club Welfare Officer, who shall report it to the England Hockey Child 
Welfare Officer who will report to Social Services, the Police or the NSPCC 
and provide further guidance. 
• A full record of what has been said, heard and / or seen including dates and 
times should be completed and forwarded to the Club Welfare Officer. 
 
• In urgent cases when the Club Welfare Officer is not available the EH 
Child Welfare Officer and/or local Social Services or the Police should 
be contacted. 



• Social Services will always be happy to discuss, even hypothetically, any 
concerns a person may have about child protection matters and advise on 
whether it is necessary to make an official referral.  
Allegation against a person working within hockey 
(volunteer and professional) 
• It is important that anyone dealing with children should be aware that not all 
child abuse occurs within the extended family setting. 
• It is essential that all responsible adults must be vigilant and aware that any 
inappropriate actions may lead to putting themselves at risk. 
• All responsible adults should be aware that any allegations made against them 
will be taken seriously and will be investigated according to the steps outlined in 
the WLHC Child Welfare Pack. 
• An individual against whom allegations / suspicions have been raised will be 
treated fairly and with respect, and is presumed to be innocent until judged to 
be otherwise. 
• All allegations, suspicion, comment or complaint will be treated in the utmost 
confidence – this applies equally to the child, the person making the allegation 
or the person against whom the allegation is made. 
• Should any club / county or regional association be informed that an allegation 
of abuse has been made against an adult within their organisation the WLHC Child 
Welfare Officer must be notified immediately. 
• Should any person find themselves accused of any form of abuse they should 
contact the Westberries Ladies Hockey Club Child Welfare Officer for advice. 
 



SECTION D 
CODE OF CONDUCT & GOOD PRACTICE 
 
1. GENERAL GOOD PRACTICE IN THE CARE OF CHILDREN 
 
Westberries Ladies Hockey Club acknowledges that good practice when dealing with 
children is essential. All people caring for children are expected to adhere to the 
following guidelines when dealing with players. 
 
• Always be publicly open when working with children. Ensure that whenever possible 
there is more than one adult present during activities with children and young people, or 
at least that you are in sight or hearing of others. 
• Manual support is rarely required in the sport of hockey. If an adult feels that it is 
necessary the reasons should be clearly explained to the child, and if possible the 
parents / carers. Be aware that any physical contact with a child or young person may be 
misinterpreted. 
• Where possible, parents should be responsible for their own child in the changing 
rooms. 
• Treat all children and young people with respect. 
• Provide an example of good conduct you wish others to follow. 
• Respect a young person’s right to personal privacy/encourage young people and adults 
to feel comfortable and caring enough to point out attitudes or behaviour that they do not 
like. 
• Remember that someone else might misinterpret your actions, no matter how well 
intentioned. 
• Recognise that special caution is required when you are discussing sensitive issues 
with children or young people. 
• Challenge unacceptable behaviour and report all allegations/suspicions of abuse. 
All people caring for children should also be aware that as a general rule it does not 
make sense to: 
• Spend excessive amounts of time alone with children away from others. 
• Take children alone on car journeys, however short. 
• Take children to your home where they will be alone with you. 
If cases arise where these situations are unavoidable, they should occur only with the 
full knowledge and consent of the child’s parents. 
 
You should never 
• Engage in rough, physical or sexually provocative games, including horseplay. 
• Allow or engage in any inappropriate physical or verbal contact with children or young 
people. 
• Allow children to use inappropriate language unchallenged. 
• Make sexually suggestive comments to a child, even in fun. 
• Allow allegations of a child to go unchallenged, unrecorded or not acted upon. 
• Do things of a personal nature for children that they can do for themselves. 
• Invite or allow children to stay with you at your home unsupervised 
• Allow bullying or bad behaviour by children. 
• Allow yourself to be drawn into inappropriate attention-seeking behaviour/make 
suggestive or derogatory remarks or gestures in front of children or young people. 
• Jump to conclusions about others without checking facts. 
• Either exaggerate or trivialise child abuse issues. 



• Show favouritism to any individual. 
• Believe ‘it could never happen to me’. 
• Take a chance when common sense, policy or practice. 
You should give guidance and support to inexperienced helpers. 
If you accidentally hurt a child, the child seems distressed in any manner, appears to be 
sexually aroused by your actions, or misunderstands or misinterprets something you 
have done, report any 
such incident as soon as possible to another colleague and make a brief note of it. 
Parents or guardians should be informed of the incident. 
It is strongly recommended that you do not work completely alone with groups of 
children, enlist the support of others – assistants, parents/carers. Westberries Ladies 
Hockey Club is aware that there are many situations where adults are responsible for 
groups. Also, there are situations such as training camps, residential tournaments and 
tours where adults are placed in positions of trust. The following hockey specific 
guidelines are intended to assist when planning / running sessions and events. 
 
2. ALL PLANNED TRIPS 
(including training, matches home and away, day camps and any other day trip away) 
 
BEFORE THE TRIP 
• The organisers of trips should plan and prepare a detailed programme of activities for 
the children who are involved in the session. 
• Organisers should obtain, in writing, parental consent to children joining a trip, this 
should include completed medical and dietary consent forms. 
• Parents/carers should be given full information about a trip, including details of the 
programme of events, the activities in which the children will be engaged and the 
supervision ratios. 
• All information about parents/carers is collected prior to the trip including telephone 
numbers where parent / guardians can be contacted at any time during the trip. 
• A responsible adult should be nominated and parents/carers made aware of this person 
and their contact details. 
• Check the facilities and surroundings being used are safe and well maintained and are 
large enough to accommodate the number of players in attendance. 
• If required, the floodlighting is adequate. 
• There are adequate changing and showering facilities. 
• Be aware of the Standard Operating Procedure of the centre being used, including 
emergency facilities / telephone. 
• All children are adequately protected from the effects of the weather. 
• All children take appropriate kit (including goalkeepers) for the activity in which they are 
involved. 
• Leaders in charge must be satisfied that those workers and adults who accompany 
group parties are fully competent to do so. Only qualified, experienced coaches should 
be used, and they should have adequate civil & third party liability insurance cover. 
 
DURING THE TRIP 
• All children should have adequate breaks for the length of the day and the intensity of 
the practices/games. 
• Children should not be put in physical danger through inappropriate grouping. 
• Adults take care when participating in games with children. 
• Children do not play more than is desirable for their age and/or ability. 
• All children are made aware of the importance of proper procedures for the intake of 



liquid and food for the activity in which they are engaged. 
• Contact/medical information should be available for any minor involved in an adult 
team. 
• All children should be adequately supervised and engaged in suitable at all times. 
• In circumstances when planned activities are disrupted, e.g. due to weather conditions, 
then organisers should have a number of alternative activities planned. 
• Children must be supervised at all times, preferably by two or more adults 
• Children must not be left unsupervised at any venue whether it be indoors or out 
• Do not conduct meetings with children while they are changing 
• Do not be alone in a changing room with children while they are changing or showering 
• Do not deal with children’s injuries without having a first aid certificate and another 
adult present 
• Do not ask children to perform in training sessions or games whilst injured if by doing 
so they make the injury worse. Coaches should advise players to seek appropriate 
medical help or advice concerning injuries. 
• Do not expose children to excessive extremes of weather during any session 
• Do not be alone with individual children in any situation particularly at the end of the 
sessions or in the dark 
• Do not offer to take children home or allow others to take them home without the 
specific permission of the parents/guardian. 
• Do not supply or encourage under-age children to purchase/consume alcohol or 
banned 
substances of any sort or supply or encourage pornographic material. This is especially 
relevant to adult tours by clubs/organisations. 
 
Residential Trips (in addition to all the above) 
• All residential facilities are adequate for the age and number of children 
• Children and supervising adults sleep in separate rooms. 
• Children are encouraged to display high standards of behaviour, individually and as a 
group, recognising that their behaviour sets an example for the group. 
• Do not shower with children under any circumstances. 
• Do not visit children’s rooms unnecessarily and never alone. 
• Do not conduct individual meetings with children in their rooms 
 
Further information and guidance regarding Child Welfare in hockey is available 
online at www.englandhockey.org or by contacting the England Hockey Child 
Welfare Officer at England Hockey, The National Hockey Stadium, Silbury 
Boulevard, Milton Keynes MK9 1HA 


